YacrHoe yypexAeHUE BbICIIEr0 00pa3oBaHnsy
«AHCTUTYT I'OCYJAPCTBEHHOI'O AIMUHUCTPUPOBAHUS»

[TPUHATO [Tpunoxenune Ne 87
pemennem YueHoro cosera MI'A K nnpuxaszy pexropa UY BO «UT'A»
oT « 25 » aBrycta_2017 . OoT « 25 » aprycra 2017 r. Nel(02/1

(mpoToxox Ne 8)

HOJOXEHUE
o I'pynne moHuTOpHMHIra kayecrsa 00pa3oBaTelbHON 1eATEILHOCTH
B YACTHOM YUpeXJAeHMH BhIcIIero oopaszoBanus
«MHCTHTYT rocyAapcTBEHHOI0 aAMAHUCTPHPOBAHHMS

Mocksa - 2017 r.



1. O6mue nonoxeHus

1.1. I'pynna MmonuTopuHIa KadecTsa obpaszosanus (I pymra) BXOJUT B CTPYKTYPY
Cucrempl KadecTBa oOpasoBarenpHod  gestensHoctrn  4Y  BO  Hucruryr
roCyIapCTBEHHOr0 aAMUHUCTpupoBanus (MHCTUTYT).

1.2. I'pynna MOHHTOpPMHIA KadecTBa 0Opa3OBaHUs OCYIIECTBISET AEATEILHOCTS,
PYKOBOJICTBYSCh 3aKOHAMM, NPUKA3aMM U APYTMMU HOPMATHBHBIMU JOKYMEHTAMU
MunucrepctBa 00pa3zoBaHust ¥ Haykd P@, THDOBEIM IIOJOXeHUEM 00
00pa3oBaTeIbHOM YUPEXIACHWM BEIcmIero odpasomanus PP, Ycrasom Mucruryra,
OpUKa3aMy, IOJOXCHUSIMH H  APYIMMHM  BHYTPHUBY30BCKUMM  JOKYMEHTAMH,
PErIaMEHTUPYIOIIMMHM  OpraHM3allMIo  Y4eOdHOro mporecca M HACTOSIIUM
[IOJIOKEHUEM.

1.3. Jlns obecrniedeHust BEICOKOTO KadecTBa IOATOTOBKY CIELMATINCTOB I pyrina Kax
OpraH YIpaBJ€HMUs KadecTBOM OOpa30BaHUs, KOOPIUHHUPYET HeSTEILHOCTH BCEX
yueDHBIX CTPYKTYPHBIX ToApasaesienuit MactuTyTa.

1.4. Pabora I'pynmbl OCYIIECTBIAETCS B COOTBETCTBHM C YTBEPKAEHHBIMHU
TEKYILIUM U

IIEPCIIEKTUBHBIM ILIIaHAMM, KOTOPbLIE (OPMHUPYIOTCS Ha OCHOBE IIOJIOXKEHUS O
[pynme, pemenu#i Y4eHoro coseTa U HaydHO-MeTommyeckoro cosera (CoBera I1o
Ka4ecTBY) MHCTHUTYTA.

1.5. PyxoBoacteo I'pynnoi ocymecTBiseT PYKOBOAUTE b, KOTOPBINA IOIIMHSIETCS
IPOPEKTOPY 1O Y4EOHO-METOANYeCKOH padoTe.

1.6. [leATenpHOCTP DPYKOBOAUTEIA U WIEHOB TPYIILI  PEriaMEHTHPYETCs
JOHKHOCTHBIMU

MHCTPYKLHMSIMU.

2. Hean u 3agaun I'pynnsl MOHUTOPHHIA KavyecTBa

2.1. Uensro AesgTenpHOCTH [ pynmbel sBAsSETCS cO3faHue, GOYHKUMOHUPOBAHUE W
COBEpPILICHCTBOBAHNE CHCTEMBI KauecTBa, peainsauns CTpaTeruy rapauTuy KayecTsa
o0pa3oBaHus, B TOM umcie: cbop, oOpaboTka M cuctemarusalys MHGOPMALKU O
Hay4yHOH, 00pa3oBaTelbHON M COUMATIHHO-BOCIIUTATEIBLHON NeSTeIbHOCTH, aHaiu3
y4eOHON NesTeIpHOCTH KaK MeXaHn3Ma 00ecredeHus KaqyecTsa 00pasoBanus.

2.2. B pamxax 0CHOBHOM Liesnt [ pyrmina BBITOTHSET CASAYIONIME 3a1a4M:
2.2.1.Co3anue ¥ BHEIPEHHE BHYTPUBY30BCKOM CHCTEMBI YIIPABICHUS KadeCTBOM
00pa3oBaTeIbHON AeSTeIsHOCTH. [IpoBeAeHre Ha MPAaKTHKE ITOJUTUKH B 0071aCTH
MEHE/DKMEHTa KagecTBa o0OOpazoBaTelpHOrO Ipouecca. COBEpIICHCTBOBAHHE
METOAMK M IpoLelyp MOHHUTOPHMHIOBBIX HCCIEI0BaHMH  o0pazoBaTelpHOU
JeATeILHOCTH BY3a.

2.2.2. BHyTpeHHMM ayAuT KauecTBa Y4YeOHOH AESITEIBHOCTH B CTPYKTYPHBIX
noapazaeneHusix Mucruryra.

2.2.3. Coop u aHamuTHyecKas o0paboTka XapakTePUCTHK yIeOHON AeATENLHOCTH
WucrutyTa B paMkax oOpa3oBaTelNpHBIX IpOrpaMM OaxaiaBpuaTa, MaruCTpaTyphl u
aCIIMpPaHTYPhI.

2.2.4. KoncyapTallnoHHO-UHPOPMAMOHHAS! TIOMOIIb Y4eOHBIM NOAPa3IeTeHUIM.



2.2.5. Haxomnenue uHbOpManymu, oTpaxaromed >POeKTHBHOCTh, AMHAMUKY U
TEHJACHIIMK pa3BUTHs yueOHOH nestensHocTy MHCTHTYTA.

2.2.6. VrdbopmuponaHue pPYyKOBOACTBA M PaCIpOCTpaHEeHHE HHGMOPMALMOHHO-
aHATUTHYECKUX MaTepuajgoB X AOCTMKEHMH By3a B Y4eOHOM [eSTENbHOCTH.
Opranu3aliiOHHO-KOHCY/IbTaTUBHOE OOECIEUEHUE U CONPOBOXKICHHE BHEIPEHUS B
WHcTuTyTE COBPEMEHHOM CUCTEMbBI MEHEIKMEHTaKaueCTBa.

2.2.7. PazpaboTKa IpeANoKEHUHA U MEPOIIPUSTHH 110 CTUMYJIHPOBAHMIO CYOHEKTOB
mpoluecca yrpaBiIeHHs Ka4eCTBOM YIeOHO! AeITeIHHOCTH.

3. ®yuxkuuu ['pynnsl

3.1. lHHOBaUMOHHAS ACSTEIbHOCTE!

3.2.1. IlnasmpoBanme W pa3paboTKa TPOIECCOB MOHUTOPMHIZ, OLEHKU
(w3Mmepenus ), aHaIu3a 1 yIydIieHus.

3.2.2. Ompenenenue KpuTepUeB U BhIPAOOTKA METOJ0B, HEOOXOAMMBIX MJIs
2 QEeKTUBHOTO  (QYHKIIMOHUPOBAHMA CHUCTEMBI oODecredeHus | yIpPaBlICHUS
KadgeCTBOM KOHTPOJIMPYEMBIX IPOLIECCOB.

3.2. Oprasu3aioHHas 1eSITeIbHOCTD:

3.2.1. Oprasuzanus MOHUTOPHUHTa Y4eOHON NeSTeIhHOCTH By3a B COOTBETCTBHUM C
METOAMKOUA ¥ TEXHOIOTUEH MOHUTOPUHTOBBIX UCCIIEI0BAHUN.

3.2.2. Opranuzauus npouecca o0pabOTKH, HAKOTJICHUS U aHaIM3a Pe3yIbTaTOB

MOHUTOPUHIOBBIX UCCIAEAOBAHMH.

3.2.3. ®opmupoBanue (oHAA OLEHOYHBIX CPEJCTB IS IPOBEACHHUSA TEKYIIEro
KOHTPOJIS

yCIIEBAeMOCTH ¥ IIPOMEXYTOUHON aTTECTALIMM CTYACHTOB.

3.3. AHaUTH4ECKas 1€ TEIBHOCTD:

3.3.1. AHanu3 pecypcHOro 1 uH(MOPMAIMOHHOTO 00eCIeYeH s KayecTBa YueOHOro
nporecca (MeTOAMYECKOr0, OPraHU3alIOHHOTO, TICHXO0JIOTO-TIeJaTOTHYECKOT0 ).

3.3.2. Apanu3 OCyIIECTBJICHHS KOHTPOJIS YCIIEBAEMOCTH CTYACHTOB M KauecTBa
obpazoBaHus (IPOBEACHUS HE3aBUCUMBIX IPOMEXKYTOUHBIX KOHTPOIBHBIX CPE30B
771 oueBky 35auu# ctygaenToB UY BO MI'A 1o pasiuydHBIM TUCIIUILTAHAM ).

3.3.3. AHanu3 psija COIOCTaBUMBIX ITOKasaTresjed xadecTBa oOpazoBaHus II0
rpyImmam,

CIIeIIHATBHOCTSIM, QAKyIbTETaM ¥ UHCTUTYTY B IIETIOM.

3.3.4. Ananus mokazaTeaed KauecTBa Y4eOHOH AeATEIBHOCTH C LEIbI0O BLISBICHUS
CWJIBHBIX M C1abbIX CTOPOH y4eOHOr0 mpornecca.

3.3.5. 3yyeHue 1 aHaIu3 METOJMKHY TECTUPOBAHMS.

3.4. Yopasiaenueckas AesTeIbHOCTS:

3.4.1. PyKOBOACTBO MOHUTOPMHIOBON AEATEIBHOCTHIO U KOHTPOIb Haj Pa3BUTHEM
3TOTO

npoiecca.

3.4.2. Obecrieuenue nHOOPMAITMOHHON OCHOBBI 718 IPUHSATUS afMUHUCTpael 1

KOJUIETHATIBHBIMU  OpPTaHaMM ynpaBieHus VHCTUTyTa KBaTU(DHUIIMPOBAHHBIX
pelieHui B 00651aCTH KauecTBa BRICIIETO 00pa30BaHus.

3.4.3. Paspaborka MepompHSTHH ¥  METOAMYECKMX DPEKOMEHZanu# 10
[IOCTOSIHHOMY TTOBBILIEHUIO PE3YIbTATUBHOCTY YUeOHOH /1€ TETHHOCTH.



3.4.4. PaspaboTka AOKYMEHTHPOBAaHHOW MPOLEAYPhl MOHHUTOPHHIA XadecTBa
00pazoBaTeIbHOTO MpoIiecca.

3.4.5. PazpaboTKa CHCTEMBI OLIEHOYHBIX CPEACTB, KOHTPOJIBHBEIX W3MEPUTENbHEBIX
MaTepHranoB IO MOHUTOPHUHTY.

3.4.6. PazpaboTka pexoMeHJallMi M METONMYECKMX YKa3aHMH II0 OpraHU3aldu
MOHHMTOPHHTIa KauyecTBa 00pa3oBaTeIbHOTO Ipolecca.

3.5. KonTpoaupyromas AesiTeIbHOCTD:

3.5.1. KouTtpoas u ayauT padoThl 00pa3oBaTeabHbIX Noapasaeienuit MHcTuTyTa B
obnacT y4eOHOU e TeIbHOCTH.

3.5.2. Koutponp xayecTBa 00pa3oBaTelbHLIX [IPOTPAMM.

3.6. KoncaxTunrosas AesTEIbHOCTE!

3.6.1. Oxazanue METOAMYECKOHM INOMOIIM II0 BHEIPEHWIO MOHUTOPHHTOBBIX
MEPOTIPUSATHH B yUeOHBIX MToApazaeneHusx Mucturyra.

3.6.2. Cbop wmnbopMaumu 00 o00OBEKTE HCCIeNOBaHHMS (IIOKA3aTEIW KadecTBa
3HaHUH Ha

TIPEIBIAYIIHX dTanax O0ydeHNUs).

3.6.3. [IpoBenenye AMArHOCTUKM Ka4eCcTBa 3HAHUM 10 OTAENbHBIM IYCLHMILIMHAM.

3.64. VYyacte B CHUCTEME MEPOIPUSTUIM 110 TMOBBILICHUIO KBATAQUKAIMH
COTPYAHUKOB y4eOHbIX NOAPa3IeIeHUH.

3.7. MoTuBalluoHHad AeITeIFHOCTD

3.7.1. Pa3paboTka u npeAsoKeHHe MEPOIIPUATHH 110 CTUMYJINPOBAHUIO CYOBEKTOB
yaeOHOM AesITeIBFHOCTH.

3.8. MudopmanmonHas AesTeIbHOCTS:

3.8.1. Pa3zpaboTka nHGOOPMAIIMOHHO-aHATUTHIECKIX MaTEpUaIoB 110 Pe3yIbTaTam

MOHUTOPUHIOBBIX UCCIAEAOBAHMHM, MX PAaCIIPOCTPAHEHUE.

3.8.2. UWudopmupoBaHHe pPYKOBOACTBA, IPO(ecCOPCKO-IIPENoaaBaTEIsCKOTO
COCTaBa,

OOIIIECTBEHHOCTH O pe3y IbTaTaxX AesSTeIbHOCTH OTAea.

3.9. MexxBy30BCKOE COTPYIHUYECTBO

3.9.1. O6MeH ONBITOM C IPYTUMHU By3aMHM I10 BOIIpocaM yueOHOH AesTeIbHOCTH, B
TOM YHCII€ ¥ KOHCAITHUHTOBBIE YCIYTH.

4. Ilpasa I'pynnbl MOHMTOpPUHTA KayecTBa 00pasoBanus

I'pyrira MOHUTOPHHTA Ka9eCcTBa 00Pa30BaHMs MMEET IIPABo:

4.1. IlpuHuMaThk ydacTue B palOTe€ COBETOB WHCTUTYT4, COBETOB (aKyIbTETOB,
3acenanusx xabeap MHCTUTYTa U APYruMX YUeOHBIX MOJpPa3ieieHU 10 BOIPOCaM,
Kacarouuxcs yueOHoM NesITeIbHOCTH U AeSITEIbHOCTH [ PYTIbI.

4.2. 3ampammBarh OT  CTPYKTYPHBIX  TOAPA3AEICHUM  CBOEBPEMEHHOE
npefocTaBieHue OT4ETOB W APYyrod wuHdpopMalwy 1O Oprasu3alnd  y4eOHON
JeATEeILHOCTH, HeOOXOIMMbIE 111 BBIIIOJHEHUS CBOEH AEATEILHOCTH.

4.3. TlpuBnexarTp JeKaHOB (axyJIbTETOB, 3aBEAYIOWMX KadeapamMu U IpYyTrux
COTPYIHUKOB MIHCTUTYTA K BBITIOJHEHMIO OTAEIBHBIX BUAOB PA0OT M KOHCYIbTAIIUSM
B IIpoliecce padOoTHI M0 YIYHUIIEHHAIO Ka4ecTBa y4eOHO! AeATCIhHOCTH.

4.4. Jlo cormacoBaHMIO C 3aBEAYIOLIMMHU KadeapaMy IIPUCYTCTBOBATH Ha BCEX
BUAAX Y4eOHBIX 3aHSATHH, a TAKXKe IPH IPOBEICHUH SK3aMEHOB U 3a4ETOB.



4.5. TIpoBoauTh MPOBEPKH XOJa BBHIIOJHEHHS Y4eOHBIX PabOT M pPEIUCHHM IT0
I71aHy paboThI.

4.6. becriaTHO TOB30BAThCS yCIyraMu OUOIMOTEK, MHPOPMALMOHHBIX (DOHIOB
yuebHbBIX U Hay4uHbIX nompasgenennii UY BO UT'A, a taxke yciyramu colMaibHO-
OBITOBBIX, IEYEOHBIX ¥ APYTUX CTPYKTYPHBIX IIOpa3/ie/IeHui By3a.

4.7. TpeboaTs OT anMHBUCTpaUuu HWHCTUTYTZ OpPraHuU3allMOHHOTO M
MaTepuaibHO-

TEXHHYECKOTO oOOecreueHns, a TakkKe OKa3aHus COAeHCTIBHS B CBOEH
NEeSTeIBHOCTH.

4.8. CraButh 3amaund 1nepen nporpavmuctamu  4Y  BO  HI'A  1mo
COBEPIIEHCTBOBAHHUIO ¥ CO3/IaHHMIO HOBBIX aBTOMATU3UPOBAHHBIX CUCTEM YIIPABICHMS
BY30M C LIeJIbI0 VIYUIIeHUs KauecTBa OpraHu3alny yaeOHo! e TeIbHOCTH B By3e.

4.9. CrienmaaucT M3 COCTaBa I'PYNIBI MMEeT MPaBO Ha OIUIATY CBOEro Tpyia B
COOTBETCTBHHM C [IOTOJHUTENBHBIM COIJIALIEHUEM K TPYJAOBOMY IOTOBODY,
zakmouensomy ¢ Y BO UT'A u tpyaossim xogexcom PO.

4.10. B cBsi3M C TPOM3BOJCTBEHHONM HEOOXOAMMOCTHIO YJIEHBI TPYIIIBl MOLYT
HANPaBIATHCS HA KYPCHI TIOBBIICHUS KBATU(DUKAIIIH.

5. OrsercTBeHHOCTL ' pynnsl MOHUTOPHHIA KayecTBa 00pa3oBaHUs

I'pynma MOHUTOpPHWHTA KauecTBa 00pa3oBaHMs HECET OTBETCTBEHHOCTH 3a:

5.1. KagecTBO HCIOJIHEHM 3aKPeIUIEHHBIX 32 HUM QYHKUMH.

5.2. HeBrImosiHenue NMprKa3os, pacropsoxesuil pexropa UY BO UT'A, nopydenuit
v 3apanuit [Ipopexropa no YMP.

5.3. Hapymenue IlpaBwi BHYTpPEHHEro TPYAOBOTO pacloOpsifka, [PaBUIl
IIPOTHBOIIOKAPHON O€30MacCHOCTH U TEXHUKM O€30I1acCHOCTH, YCTaHOBICHHBIX B UY
BO UT'A.

5.4. CocTosiHIE BBEPEHHBIX EMY MaTEPHaAIbHBIX CPEACTB ¥ PECYPCOB.

6. B3amvoaeicTBYE C JPYTUMU CTPYKTYPHBIMU NOAPA3ACICHUSIMU

6.1. C Oyxranrepueil ¥ OTAEIOM KaJpOB I10 BOIIPOCAM ILTAaTHOTO PaCIMCaHUS.

6.2. C nexanamu (axyIbTETOB W 3aBeAYIOIMMY KadeapaMu YHUBEPCHUTETa II0
Ka4ecTBY [IPOBENCHUS YIeOHBIX 3aHITUH.

6.3. C yueOHO-METOAMYECKHMM OTIAEIOM IIO0 BOIPOCaM, CBS3aHHBIM C
obecrieuenreM yyeOHOro rnpouecca.

6.4. C mpopexTopoM 110 (QUHAHCOBBEIM M KaAPOBBIM BOIPOCAM IO PETUCTPAaLMY,
JIBYDKEHUIO, apXUBUPOBAHUIO TOKYMEHTOB.

6.5. C oraenoM nHQOPMAIMOHHBIX TEXHOJOTMH B chepe WHOOPMALMOHHOTO
obecriedyeHus 1eITeIbHOCTH [ pyTIIsL.

6.6. C y4e0HO-METOINYECKUM OTAEIOM I10 BOTIpocaM yIeOHBIX ILTaHOB.

6.7. C aAMIHUCTPATUBHO-XO3SIUCTBEHHBIM OTJEIOM IO BOIIPOCaM OpraHU3alluu U
obecriedyenus y4eOHOro npouecca.

7. O0s3aHHOCTH PYKOBOAUTES IPYIIIBL.

PykoBOAXTETH TPYIIITBI BBITOJHSET CIEIYIOLIME OCHOBHBIE QYHKIUU!

—PYKOBOZHUT paboTOH rpymsl 1 obecieynBaeT ee dPPEeKTUBHYIO PadoTy;

— GOpPMHPYET TOAOBbIEC U MIEPCTIEKTUBHBIE IJIaHBI PAbOTHI IPYIIIIE], HECET

OTBETCTBEHHOCTD 3a UX PeaIu3alyio;



—yTBEep)KAaeT mansl padbote! [ pynmsr

—B COOTBETCTBUHM C [AEUCTBYIOIIMM 3aKOHOAATENIBCTBOM OCYHIECTBISET IOAOOD,
PacCTaHOBKY M IE€pPEeMEIEHME KaIpOoB IIyTEM IOJauud MPOPEKTOPY IO y4yeOHO-
METOIMYECKON paboTe MpeaCTaBIeHUM Ha POTALMIO HIEHOB [ PYIIBI, NMpUMEHEeHUe
MEp IOOIIPEHMS W B3BICKaHUs B PaMKax yTBepxkaecHHoOro Ilomoxenus o6 oruiare
TPYZa;

—pa3pabaTeiBaeT WHCTPYKLMM YJIEHOB TIPYNIBl M TIPEACTaBiIseT HX Ha
YTBEPXKAEHUE TIPOPEKTOPY I0 yueOHO-MeToAnuecKol padbote mocie CoriacoBaHus ¢
IOPUCTOM;

—B paMKax MpPeJOCTaBIEHHBIX MTOJTHOMOYUMN MPEACTaBUTENBCTBYET OT uMeHr JY
BO UI'A B rocynapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOYIPaBJICHHS, B
OpraHm3allusax, YYPEeXKICHUSX, MNPeANpHUATUSX II0 BONPOCaM, OTHECEHHBIM K
BEJICHUIO TPYTIIIHI;

PyxoBoauTe s IpyInsl MOHUTOPUHTA KauecTBa 00Pa30BaHMs MMEET IIPaBo:

—y4acTBOBAaTh B 00CYK/ICHUH BOIIPOCOB, CBI3aHHBIX C AEATEIHLHOCTHIO [ PYyIIIbI;

Brinocuts Ha paccmoTpenue Yuenoro cosera HY BO UI'A Bompocsl, cBs3aHHBIC
C oOpraHu3anyed ¥ COBEPINCHCTBOBAHMEM CHCTEMBl MEHEIKMEHTa KadecTBa
00pa30BaTeIbHOTO IIPOLECCa;

-1I0 CO3[aHHUIO YCIOBUHM, HEOOXOMWMBIX IS BBITIOJHEHUS BO3TIOXKEHHBIX 3aiad,
YIY4IIEHUS YCJIOBMM TpyAa COTPYJHMKOB, B TOM YHCJIE IO OOECHEYECHUIO HX
000py10BaHHBIMU PabOYMMU MECTAMHU.

—KOHTPOJTUPOBATH OPTaHU3AIMIO0 MOHUTOPUHTA KayecTBa y4eOHOTO TIpolecca;

—TpeboBaTh OT WIEHOB I'PYIIIbL, 3aB. KaheapaMu U Ipernogasareied COTpY/IHUKOB
OTHe0B BhIMOTHEHUs ycTraHosiaeHHbXx UY BO MI'A rocynapcTBoM HOPM B HACTH,
OTHOCSIIIENUCS K Ka4eCTBY Y4eOHOI0 IIpoliecca M ero 00eCIeueHHIO;

— 3arpaiuBaTh y PYKOBOAUTEIEH CTPYKTYPHBIX MNOAPA3JACiICHUM W WHBIX
CIIEIMaTNCTOB CBEACHUS M Marepwaibl HEOOXOIWMBIe [UIsi BBITIOJHEHHUS CBOUX
JIOJDKHOCTHBIX OOsI3aHHOCTEH.

7. ¥Ynpasiedue gessTe1bHOCTHIO I pynnsl

7.1. Obuiee pyKoBOACTBO, KOOPAMHALMIO X KOHTPO.Ib 32 ACATEIHHOCTHIO

['pynmel ocymecTBiIsieT npopexTop no Y MP.

HemocpeactrenHoe pyKoBOACTBO [ pynmoidl MOHUTOpHHTE Ka4uecTBa 0Opa3OBaHMs
OTBEYAET, HA3HA4YaeMbId OJUH pa3 B TOA Ha JODKHOCTH IIPUKA30M pEKTopa
PyxoBoauTeas rpynimsl.



